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https://www.nurse.or.jp/home/publication/pdf/guideline/homonkango_shukko.pdf
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Ms. Hilary Joachim, MAN, RN, Nurse Manager, Care Management,
Ms. Brenda L. Walsh, MS, RN, Nursing Education Specialist,
Ms. Roberta (Bobbi) J. Losure, LICSW, MSW Manager, Social Work
Department of Nursing, Mayo Clinic, Rochester, MN
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RN Case Managers are required to have a 4 year RN degree (BSN). It is not required for the role, but
Accredited Case Manager certification is encouraged. We do not hire new graduate nurses for the Case
Management unit. We look for nurses with at least two years of nursing experience. We use an external
module education through the American Case Management Association (ACMA), called Compass to

educate our Case Managers.
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